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Preventive Care

Stable performance starts with planned maintenance

Maintaining equipment in optimal condition requires a structured and proactive approach.
Preventive Care combines planned inspections, scheduled maintenance activities, and spare parts
management to help sustain performance over time, reduce unexpected failures, and improve
operational reliability. Designed around a clearly defined maintenance plan, it supports the goal of
Performance Sustain by helping maintain the desired level of equipment performance over time.

What’s included?

This bundle provides a structured maintenance program based on predefined maintenance plans
with inspections, maintenance activities, and parts replacement performed at scheduled intervals
to help maintain equipment performance and reliability over time.

This Bundle covers the following services:

Maintenance services

¢ Preventive Inspection: Scheduled inspections performed as part of the maintenance plan to
verify equipment condition and identify potential issues before they affect production.

¢ Preventive Maintenance: Planned maintenance activities carried out at predefined
intervals to maintain equipment in optimal operating condition and reduce the risk
of unexpected failures.

e SW Program Backup: Secure backup of machine software and control programs to support
continuity, recovery, and protection of critical machine data.

Spare parts
e Parts included in the maintenance plan and required to perform scheduled
maintenance activities.

Recommended options for this bundle

This bundle can be further enhanced by adding:

¢ Remote Support: Fast access to technical expertise for troubleshooting,
diagnosis, and guidance when assistance is required.

¢ On-site Emergency Services: Rapid intervention by qualified technicians to restore
machine operation after unexpected failures.

e Service Level: Defined response times and support commitments to enhance
responsiveness and provide an additional level of protection.

Combining Corrective Care with Service Level enhances coverage by integrating planned
maintenance with rapid response capabilities when unexpected issues occur.



When Preventive Care makes the difference

Preventive Care supports operations when the priority is to:

e Maintain equipment at the desired performance level over time

¢ Reduce the occurrence of unexpected failures

e Improve reliability and asset availability

e Plan maintenance activities in a predictable and controlled manner
Reduce the variability of maintenance costs

Ideal for:

Manufacturers seeking consistent and reliable equipment performance
Operations where uptime directly impacts productivity and delivery targets

Teams looking to reduce unexpected failures and maintenance-related disruptions
Organizations focused on maintaining equipment in optimal condition over time

How it works:

Contact your Customer Service Representative to discuss your requirements and customize
the Preventive Care bundle based on your equipment, operational needs, and desired
service level.

Preventive Care combines planned inspections, scheduled maintenance activities,
and spare parts management to help sustain equipment performance, improve reliability,
and minimize unexpected failures over time.

Ready to maintain reliable performance and reduce unexpected downtime?
Contact your Customer Service representative.
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